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Satair Hardware Inc.
650 SW 34" Street, Suit 304
Fort Lauderdale, FL, 33315

Michael DeMarco MCSE, CCA

c/o Business Solutions & Software Group (BSSG)
475 Ramblewood Drive, Suite 105

Coral Springs, FL 33071

Dear Mr. DeMarco:

We want to take this time to thank you for your loyal service over the past 15 years.
BSSG has assisted us in expanding our company both economically and efficiently, while
at the same time our sales grew 240% over the last 4 years.

Michael, you are very knowledgeable, dependable, and fair. These are traits that should
be respected and appreciated in the industry. You have shown vast skills and (if
necessary) the adept to acquire the knowledge required to complete the requested tasks.

- You have continued to strive for perfection, take pride in your work, and you have been a
vital component to the success of our business.

It pleases us to offer this letter as a token of our appreciation. We look forward to the
continued success of both our company and yours. Thank you.

Sincerely,

R1chard Edwards
General Manager




